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BassProDisplayParts.com
How to... Access the site

Bass Pro Display Parts is accessed at bassprodisplayparts.com using any web
browser:

(&I bassprodisplayparts.com

BPP: Bass Pro Replacement Parts - bassprodisplayparts.com X
.t Lo alical oy c fa.

The Bass Pro Parts home/login page:

1. These are the login fields. Enter a Bass Pro login using the yellow Single
Sign On button and follow the website prompts to login. Suppliers will
use the email and password fields to log in as needed.

2. A copy of this “How To” manual is available for viewing or downloading
using this link.

3. 24/7 customer service is provided through the support email link or at:
support@bassproreplacementparts.com.

= [ Sign In With Sin&le Sign-On
@ -or- & BASS PRO REPLACEMENT PARTS
' Bass Pro replacement Parts creates better looking store displays and
reduced RTV's which result in increased floor sales

Now with Support for Mobile, Tablet and Desktop browsers.

Download Manuals
Log in to Administration
Download complete Vendor and Store training manuals
n-line training webinar with ol ists. Sessions can be
. . een 8:00 AM. and 5:00 PM. C.
Sign in

username@basspro.com

Having problems signing in? Contact the Help Desk
at 2000-4357 or 417-873-4357

q Sign-in options




@ BassProDisplayParts.com
The Navigation Page

Bass Pro Display Parts Message Board and Navigation Page:

. A [
‘Iﬁ BASS PRO DISPLAY PARTS arch Browse  Store 10 ~ - \\

Recent Orders for Store 10 More... Some p may require itional information before completing an order:

SKUs that are manufactured by multiple suppliers may require additional information, such as a serial number, UPC code or other identifiers

Manufacturer Date v  Product Part # Qty before completing an order.

A prompt for the additional information exists on the product page. Those parts cannot be ordered without this additional step

Ningbo 2026-01-05  lid plug 1 28 () & Click here to download a Guide to Grill Serial Entry.

p-
CABTTGRD-1_1.2

hardware p-

Ningbo 20260105 o - phY ] [+]
lighting p-
-01- g
Ningbo 2026-01-05 e CABTTGRD-1_1.9 1 288 (+)

1. The Message Board on the login page contains important information from suppliers
and is regularly updated with new alerts, helpful tips and a Store Order Summary.

owse Store 3 ~ Help ~
2. When logging in the first time, select the
default store. This will ensure orders are E— O
delivered to the appropriate address and Fliase salects Sk ) penreaty
will populate the section of the message HiRi S0k A 2D | J—

1 - SPR-Springfield, MO, US
- CHI-Gurnee, IL, US

- DAN-Dania Beach, FL, US
- GRV-Grapevine, TX, US

- DET-Auburn Hills, MI, US
- CHR-Concord, NC, US

board that provides a store order history
summary. The store can be changed at any
time using the same process.

~N o g s W

3. Thesearch tools are located at the top of all website pages. Either the search
field or the “Browse” function can be used to locate products and parts.

4. “Help” provides a link to product manuals, FAQs and website support
content.

5. The shopping carticon shows the quantity of parts that have been selected to
order. Clicking on the cart will take you to the cart detail and initiate the “checkout”

6. The “MyAccount” link contains order history and account CLET I R IR,
details. 01/05/2026  #28 Shipped
12/29/2025 #27 Shipped
12/23/2025 #26 Shipped 3

Account Tools



@ Bas

sProDisplayParts.com
How to Order Parts

1. Toview an item and order parts, enter the SKU #, Model #, UPC or key word in
the search box and press enter . The Browse drop-down menu can also be

used to view everything available under a product category or brand.

2. Once a search criteria is input or the category is selected , the website will bring
up matching products:

% BASS PRO DISPLAY PARTS 4078388

Recent Orders for Store 10 More...

‘rowse Store 10 ~ H

Manufacturer Date v Product Part # Qty ::;del ‘

Ningbo 2026.01.05 'dnting 2 1 28 (+) |
stick CABTTGRD-1_1.9

Ningbo 2026.01-05  lid plug P 1 28 (-}
CABTTGRD-1_12

Ningbo Jpetos WAl P 1 288 ()
9 I pag CABTTGRD-1_06

2 BASS PRO DISPLAY PARTS

Recent Orders for Store 10 More...

Traeger Flatrock 3-Burner Flat Top Grill

Example: Output after

inputting a SKU number

in the search field:

DISPLAY PARTS I ©o+  Sov -t

Patio & Outdoor Cooking Outdoor Living
Grills | Fire Pits

o Pacts on Order ]
Bass Pro Shops Blackstone Cabela's Dyna-Glo
Masterbuilt Napoleon NXR Traeger
Example:

% BASS PRO DISPLAY PARTS _ Browse  Store 10 -

Traeger Flatrock 3-Burner Flat Top Grill

_ﬂ_ SKU: 4078388
[ Traeger
Traeger Woodridge Pellet Grill
@ SKU' 4078395
[ Traeger

| -

Traeger Pro 575 Pellet Grill - Bronze
SKU: 2657469

B Trocser

Traeger Woodridge Pro Pellet Grill
SKU- 4078396

B Traeger

i - Traeger Pro 780 Pellet Grill - Bronze
y KU 2657471

[ Traeger

Traeger Ranger Pellet Grill

% SKU: 3004663

Output after
selecting a
category and
brand from the
browse,drop-
down



BassProDisplayParts.com
How to Order Parts (cont.)

3. Clicking on one of the products will bring up the page with product details

and orderable parts.

Traeger Flatrock 3-Burner Flat Top Grill

[ Traeger

Traeger Flatrock 3-Burner Flat Top Grill
[TF3CN59AU]

Manufacturer  Traeger
Model  TF3CNS9AU
UPC(s) 634868949036
OMSID(s)
SKU 4078388
Article (Canada)

Product Description:

Traeger Flatrock 3-Burner Flal Top Grill

4. Select either the schematic or parts list tab to view the available parts in the

desired format.

Trasger Flatrock 3-Burner Flat Top Grill

5. Use the drop-down boxes to select
the order quantity for each needed

part.

AR BN EEEE EE DD

6. Click “add to cart” after selecting the quantity needed for

each item.

7. Continue ordering parts for additional

products/categories/departments or go to the
Shopping Cart to complete the order. The cartis

accessed by clicking the icon in the upper right

corner of the screen.

00



BassProDisplayParts.com
Serial Number Requirement

For quality control, some suppliers require extra information (i.e., a serial number)
to be input before allowing a part to be added to the shopping cart. If the product
requires this step, there will be a prompt at the bottom of the product page. After
adding the information to the field, click “Add to Cart”.

Clicking the “More Info” button will provide additional direction regarding
where to locate the information on the product.

Serials Required

Blackstone requires a Serial Number for the
Blackstone 36" Original Omnivore Griddle with
Hood
Model 2322: \ / ’
Add to Cart

Serial Entry Required !

Blackstone Requires a serial entry

Model/Modéle/Modelo: XXXX To ensure parts are sourced from the correct vendor, and to better
THIS track quality, the manufacturer requires verification of the serial
e S 1], number. Please locate the Serial pictured here and enter it into the

OO0 X ;_J Serial Number Field
7 The sticker is placed on the bottom stabilizing tray.

Close




BassProDisplayParts.com
How to Check Out

After clicking the shopping cart icon, the “check-out” page will be displayed:

- Browse Store10-  Help ~

ltems will be Shipped to Store 10 - ORL SADHC tcres

Blackstone Code for the Blackstone 36" Original Omnivore Griddle with Hood
Ship-to Name Kendra Joyce Model 2322: 123456789

Street Address 5156 International Drive
Comments
Zip 32819
City  Orlando o /
State/Province FL Z
Country  Us Update Submit
Location: Quantity

Black Hood Handle 1 v
Part # RP 8800297

Delete

Manufacturer: Blackstone
For Model(s): 2322 Blackstone 36" Original Omnivore Griddle with Hood
SKU(s): 4374183

Finish:

Location: Quantity

Igniter wire 1 v

Part #: 880-0013-10
Delete

Manufacturer: Duro Corporation

For Model(s): 880-0013 Cabela's Stainless Steel Tabletop Propane Grill
SKU(s): 2515037

Finish:

1. Verify/update the “Ship To” hame associated with the order.

2. If additional information is required by the manufacturer (i.e., grill serial
numbers), the field will appear in the upper right corner. It should be populated
for the item specified to avoid delays.

3. Any comments regarding the order can be typed in the comments box. This
information will transmit to the manufacturer and will be included on reports and
order confirmation emails.

4. The Location field is optional and may be used to help locate the damaged
product when the partis received. This information is included on reports and
confirmation emails.

5. The quantity can be updated, or the item can be deleted from the order during
the checkout process.

6. The “Update” button will save all selections, and the “Submit” button will -
advance the website to the final confirmation screen.



BassProDisplayParts.com
Confirming your Order

7y

The final step is to complete the order by clicking the “Confirm and Submit Order”
button. The order can still be modified by selecting the “Edit” button.

Browse  Store 10~ Help -

Items will be Shipped to Store 10 - ORL Lomments
Ship-to Name Kendra Joyce
Street Address 5156 Intemational Drive q Confirm and Submit Order
City Orlando
State/Province FL
Zip 32819
Country us

Black Hood Handle

Manufacturer: Blackstone

For Model({s): 2322 Blackstone 36" Original Omnivore Griddle with Hood
SKU(s) 4374183

Finish:

Warranty Status: 0

- Part Usage. Display - Miszing

Igniter wire

Manufacturer: Duro Corporation

For Model({s): 880-0013 Cabela’s Siainless Steel Tabletop Propane Grill
SKU(s): 2515037

Finish:

Warranty Status: 0

- Part Usage: Display - Missing

¢ Pending

1 x Black Hood Handie
o

2 Pending

1 x Igniter wire

P

[r—

Confirmed orders will transmit to the applicable manufacturer(s) order queues for
fulfilling, and an email order confirmation is sent to the email address associated
with the account. As each item is updated by the manufacturer(s), status
notification emails are sent.

The confirmed order details will instantly populate on the Store Order Report,
located on the home screen of the website. Order details are also available in the
Account summary in the right top corner of any website page.



BassProDisplayParts.com
Account Information

User account information is accessed through the account icon in the top right-hand
corner of any Bass Pro Display Parts website page:

Previous Orders (Show all orders)

01/05/2026  #28 Shipped
1212972025 #27 Shipped
12/23/2025 #26 Shipped
Account Tools

View or change Account Details
Change Password

Log Out

Clicking “Show all orders” will display any order created under the associated
login:

Order History
Account Ovder Number Order Dote: T Status:
28 Monday 05 iry, 2026 3 Shipped
Order Number: lems: Status:
r e r 27 2 Shipped
Order Number. ltems: Status:
Summary
Order Number: Orde iz ltems: Status:
25 Tuesday 16 December, 2025 1 Processing

If an order is clicked, the details of that order will be displayed. The detail page
contains the status of each part and applicable tracking information. A QR code
is assigned to each order and allows for simplified future follow up.

Order Date
Monday 05 January, 2026

Delivery Address

Kendra Joyce f—.‘f Sr\‘DUEd
5156 International Drive
O rd e r Oriando, FL 32819
3=k 1 xlid plug
.
Detail sroned
Store: 10

Part Usage: Display - Missing

1¥ Shipped

1 x lighting stick

Part Usage: Display - Missing

Tracking Number: 987897

Shipped
Store: 10
Tracking Number: §838883888




BassProDisplayParts.com
Help Menu

&8 BASS PRO DISPLAY PARTS Browse

Contact Us
Recent Orders for Store 10 More...

Some products may require additional inform

Store Order History
SKUs that are manufactured by multiple supplier:
Manufacturer Date v  Product Part # Qty

Manuals and Guides A prompt for the additional information exists on

General Help

Ningbe 2026-01-05 hardware bag BEEHE /7 8Y Kenara Joyce, ¥

P
CABTTGRD-1_06

P
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Contact Us:

Clicking “Contact Us” brings up a form to send messages or requests to our
support team. Messages sent through this link or through the support email
address (support@bassproreplacementparts.com) are checked and answered

daily. Common issues and FAQs are also listed on this page.
oz 8ass PRODISPLAY PARTS [ o Soeto-  Hee-

Common Issues
Contact Us
— What is the easiest way to find a product on Bass Pro Display Parts (BPP)?
ull Name:
Search! Enter a SKU, model, part of partial description and we'll st products that match
I've lost or don't know my password!
Question | Request Store Number BPP uses Single Sing-On, menaing you use your regular Bass Pro login {0 access the catalog,
Order Enquiry g Why aren't new display parts on BPP yet?

When a new ProgUCt is rolied out, stores receive an initial shipment direct from the Vendor. Only after initial orders have arfived do we add the parts to BPP for future

E-Mail Address* Phone replacement.

| can't get past the checkout screen, what can | try?

Comments Make sure the store number and the reason for ordering are selected for each flem. Occasionally, someone will not press the find button or enter afler inputting the store and
Send the field does not populate corectly.

The dropdown box for the part | need only displays the number zero. What do | do?

“Email Required This means that the product is temporarily out of stock This can be confirmed by reading the pop up box that appears when you hover over the part. Typically these products]

come back into stock no later than 2-3 weeks. Please check back later lo see if they are back in stock

AN

Can you help me get a certain part or product that is not on BPP?
Sure! Please open a suppart ticket and we will see what we can do. Make sure you include the Product and Part information

Store Order History:

Clicking “Store Order History” will list all orders placed for the specified store and
date range. Further order detail can be brought up by clicking on the order id on
any line. A printer friendly version is available by clicking the button at the bottom
of the screen. This report is also available on the home page of the website.

,,,,, Tk 1 x hardware bag
by L= —
Storw; 10
T —— Tracking Number: 66606751
o Smot Asseemty
2 Shipped
= 1 xlid plug

howing 1107 ot 7 scines




BassProDisplayParts.com
Help Menu (cont.)

—

2 BASS PRO DISPLAY PARTS Browss  Siore 10  Help -

Contact Us B B
Recent Orders for Store 10 More... Some products may require additional inform,

Store Order History
SKUs that are manufactured by multiple supplier

Ord
NSRS e iy Pare oy D Manuals and Guides A prompt for the additional information exists on
m General Help
-01- 5 -
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Ningbo 2026-01-05  lid plug 3 1 2 o e aa® o
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Manuals and Guides:
Manuals and guides for select products are also available within the Help
Menu. Click on the file name to view or print the file.

amsserooseayrars [ °° S0 ' Ordering Replacement Parts

BassProDisplayParts.com

How To Order Replacement Parts ——

General Help:
The “General Help” section provides helpful website tips and answers to
common questions..

[ some o o

& Bass Pro Display Parts

Usage and Common Questions Answered
Bass Pro Dispiay Pasts (BPP] s 2 fond 1at pul you i contact wih he SUppIers of your Profcts for display maintanance
Basic usage: Search for a productusing UPC, SKU or Modie, seiect he parts you need rom fhe shamatics o he paris s, and chackout
8PP uses a Store.Centric approsch
You uilineedto Select a Store Hist (o pace any orders

Tharks, and if you have any issues vith the new sie, you can gel in fouch by maling us &t supsorl@bassprodisplayparis com

& Account Settings ¥ Ordering

4 Viewing Past Orders
= Onders placed for your Siace

Selscting or Changing your Default Store Change Basic information

ADesitop I Wide | O Phon

Open e Stoe seoctr cated in na md of e Lop nvgaton. Th easiet way 11
toSel iange Stors £ 1o entar sither the wo laliér state code, .9, GAfor Opan Tid Accoont Mand by apolng 00 56 Usar oon 1 I upper anl. [ 2

!

 store number into the fest flid, then cick the find butlon, select

¢ stosa in e cropdown, and click 1 "Chings Store’ bution ‘Seloct the "View or change account informatien” ik 1o change your st name, last
i pame or phone number




